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  . . it doesn't really matter if you can't afford health insurance.” Despite the difference in standards of care, Merritt Hawkins is
expanding its concierge services to top universities, claiming it could improve the quality of care provided by US doctors by
giving patients access to the full suite of services traditionally reserved for wealthy patients. But not all insurance plans have

accepted Merritt Hawkins as a covered provider, which threatens to put some students at risk of suffering from treatment delays
or outright denial of care. Merrick’s practice is based on an old concept called concierge medicine, which started in the 1930s as
a way to avoid expensive long-term hospital stays for patients. But the latest version of the concept, direct primary care, comes

with a number of caveats and additional costs, not least of which is the availability of direct-to-consumer insurance. Direct
primary care, first introduced in a 2007 document by three organizations, the Alliance for Patient Access (APA), the Center for
Medicare Advocacy (CMA) and Physicians for a National Health Program (PNHP), is an effort to bring high-quality care into
the home by allowing patients to access more of their own providers and avoid unnecessary costs associated with unnecessary
hospital stays. Concierge medicine, meanwhile, has gained in popularity in recent years as more people have become aware of
the quality care they can receive when staying at top-tier hotels. Direct primary care is now being introduced to several major

universities, including Harvard University and the University of Pennsylvania. In each case, the schools have indicated that they
will pay directly for the service and will not accept insurance payments from Merritt Hawkins or any other provider. Merritt

Hawkins has been able to overcome concerns about cost because the schools have agreed to pay for the services through the non-
profit entity QPeds, a health management organization (HMO) that the firms have established with the University of

Pennsylvania. Students say that they face two distinct hurdles in using the services. The first is the inconvenience associated
with having to leave their university community and find new care. The second is the difficulty of getting insurance companies

to cover the services, which potentially puts both students and their family members at risk of losing coverage. But Merritt
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Hawkins, along with the universities that have signed on, are banking on high-quality care to be the motivation for students to
use the services. “The ultimate promise is, you can get 82157476af
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